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PROTECTION AND PERMANENCY INFORMATION MEMORANDUM 20-12

TO: 

Service Region Administrators



Service Region Administrator Associates



Service Region Clinical Associates



Regional Program Specialists



Family Services Office Supervisors

FROM:  
Mary Carpenter, Assistant Director



Division of Protection and Permanency

DATE: 
August 19, 2020

SUBJECT:
Virtual Visitation Information from Child Welfare Information Gateway 

The purpose of this information memorandum is to provide information from Child Welfare Information Gateway regarding resources for virtual visitation.
Spending time as a family is crucial to strengthening and maintaining family bonds and, ultimately, reunification.  When in-person contact is not possible, family time through video or streaming services is a valuable alternative.  These two new publications can help families and child welfare professionals navigate the move to virtual family time.

· Virtual Family Time: Tips for Families
· Tips for Supporting Virtual Family Time
If you have any questions regarding this memorandum, please contact:

Kelli Root, Out of Home Care Branch Manager

Kelli.Root@ky.gov
(502) 564-2147, ext. 3551
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